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Welcome
Welcome…to the Claims Education Conference of the International Insurance Institute, Inc., American
Educational Institute and The Society of Claim Law Associates.
It has been a long two years and we are excited to be able to hold our conference in person again in our
hometown of New Orleans for the 17th Annual Claims Education Conference taking place May 10-13, 2022.
New Orleans, pronounced “New Or-Lins” or “New Or-Lee-Yuns” (not “Naw-Lins” or “New Orl-eens”) is
famous for its unique culture, rich history and warm hospitality. Take a look through this brochure to learn
more about our host hotel and the various activities that we have planned to make your “New Or-Lins”
visit an unforgettable adventure.
We are proud that this is the conference where AEI designees are recognized for their achievements.
Claims professionals who, between January 1, 2019 and April 8, 2022 earn a Claim Law Specialist
Designation, a Claim Law Associate Designation, a Senior Claim Law Associate Designation (SCLA)
– the ultimate in claims law professionalism – or a Silver or Gold Award, will be recognized at the
Designation Conferment on Wednesday, May 11th.
In addition, the conference will provide high-level training away from the office where claims professionals
will be able to focus on high-quality performance, enabling them to work more efficiently and provide
superior customer service.
Of course, we want everyone to experience New Orleans while at the conference, so we have built in
some great recreational activities. Wednesday evening will feature our group annual outing to Emeril
Lagasse’s flagship restaurant located in the Warehouse District. Thursday afternoon attendees can choose
to sign up for a cooking class, a swamp tour or a garden district tour, or venture out on their own to
explore all that New Orleans has to offer.
Be sure to take advantage of the early bird rate and register by December 31st. We look forward to seeing
you in May and, as we say in New Orleans, Laissez Les Bon Temps Rouler! (Let the Good Times Roll!)

Carl Van, President and CEO

International Insurance Institute, Inc.

claimseducationconference.net

Amy Koernig

President, American Educational Institute

Laura Stengl

SCLA President
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Reasons to Attend the CEC
Why should you attend the Claims Education Conference?
No company in the insurance industry has been more focused
on improving the level of claims professionals through inperson training than International Insurance Institute, Inc.
(III).
Since its inception in April 1998, III has delivered more claimsspecific training, to more companies, in more countries, than
any claims training company in the world. In-person courses
by III have been delivered in-person, on-site to over 265,000
claims professionals worldwide.
The conference will not only be informative and fun, but will
allow you to get a glimpse of the many claims specific courses
III has to offer.
American Educational Institute (AEI) and The Society
of Claim Law Associates (SCLA), your partners in claims
law education, are committed to helping claims professionals
increase their claims law knowledge and to stay current with
the latest claims and legal issues. The conference also provides
recognition for new AEI designees. Individuals are recognized
for having achieved designations of Specialist, Associate and
the “ultimate in claims law professionalism” – Senior Claim
Law Associate (SCLA). Silver and Gold award recipients are
also recognized.
Attending the conference will allow you access to targeted
sessions focusing on legal and coverage issues all presented by
leading technical experts and nationally recognized insurance
defense attorneys. Participation in the conference, however, is
not limited to SCLA members or AEI designees. All insurance
claims professionals are invited to attend.
We hope to see you there!
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About
American Educational Institute

American Educational Institute (AEI), established in 1969, is
the premier provider of self-study programs in insurance claims
law. Courses are practical, flexible, and interactive. Programs in:
Legal Principles, Liability, Property, Workers’ Compensation,
Fraud Investigation and Defense, and Automobile lead to
industry-recognized designations including AEI’s highest, the
Senior Claim Law Associate (SCLA). Courses are approved for
continuing education credit toward adjuster license renewal in
many states and college credit by the National College Credit
Recommendation Service.

International
Insurance
Institute, Inc.

International Insurance Institute, Inc.

International Insurance Institute, Inc. (III) provides claims
training and a variety of other superior services dedicated to
the enhancement of the insurance industry. Their goal is to
assist the claims environment in its many highly technical
and ever changing methods of operation via their analysis
recommendation and educational processes.
III strives to deliver information and education that is
enlightening and useful. They not only assist in identifying needs,
but develop procedures and training to facilitate immediate and
significant improvement. With a track record of in-depth claims
experience, they are committed to servicing the needs of their
customers from beginning to end as no other individual company
can. From initial needs analysis to flowcharting procedures; from
workflow documentation to improvement design; from program
improvement development to implementation and monitoring;
from training course development to facilitation, International
Insurance Institute, Inc. will be there to fulfill their customer’s
needs and exceed expectations.

Society of Claim Law Associates (SCLA)

The Society of Claim Law Associates (SCLA) is an organization
of insurance claims professionals who have earned claims
law designations from American Educational Institute (AEI).
The mission of the Society of Claim Law Associates is to
promote claims professionalism through education, improve
the level of understanding, knowledge, and expertise of its
members in the area of claims law and provide a forum for the
exchange of information and ideas relating to claims law. The
Society will help to establish, maintain, and promote a level of
professionalism among its members through its activities and
encourage and assist others to become the most proficient and
knowledgeable claims professionals they can be.
claimseducationconference.net
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Conference Leadership
Carl Van, ITP, President & CEO of International Insurance Institute, Inc.,
graduated from California State University, Sacramento where he received his
bachelor’s degree in Insurance. He has been in the insurance claims industry
since 1980 and has held the positions of Claims Adjuster, Claims Supervisor,
Claims Manager, Division Claims Manager and Regional Manager over Claims,
Loss Control and Premium Audit.
Mr. Van has set up 5 in-house claims training programs for various insurance
companies throughout the United States, and has written articles for Claims
magazine, Claims Education Magazine, Claims Advisor, Claims People
magazine, The Subrogator, The National Underwriter, California Insurance
Journal and over 100 other national magazines. He is the author of over 75
technical and soft skill workshops being taught throughout the U.S., Canada and the U.K.
He has been a keynote speaker at claims conferences around the country, a trainer at an international U.S-Japanese
executive training program, a guest speaker at hundreds of claims association seminars, and selected as the opening
presenter at some of the most prestigious claims conferences in the United States and Canada.
Mr. Van is the Dean of the School of Claims Performance and has served as both board member and Regional Vice
President of the Society of Insurance Trainers and Educators. He is owner and publisher of Claims Education
Magazine, and board president of the Claims Education Conference.
He is creator, presenter and producer of all claims training videos at ClaimsEducationOnline.com, which include
Time Management, Customer Service, Negotiations and Critical Thinking - all specific to claims professionals.
Mr. Van is owner and publisher of ClaimsProfessionalBooks.com, and is the author of the highly acclaimed
book The 8 Characteristics of the Awesome Adjuster, which has sold internationally throughout the United
States, Canada, Guam, Singapore, France, Australia, England, Chile, Ireland, and 25 other countries. Other
books by Carl Van include Gaining Cooperation, Gaining Cooperation for the Workers’ Comp. Professional, The
Claims Cookbook, Attitude, Ability and the 80/20 Rule, The Eight Characteristics of the Awesome Employee and
Negotiations Skills for the Claims Professional.
He writes all materials for his Carl Van Claims Expert blog, and provides claims tips on his Carl Van Professional
Speaker You Tube channel. Just for fun he writes all lyrics to the songs performed by Carl Van and the Awesome
Adjuster Band.
Past credits include being an arbitrator, a TASA expert witness for insurance Bad Faith suits, as well as a national
auditor for a federal regulatory agency.

6

claimseducationconference.net

Conference Leadership
Dave Vanderpan, Director of Claims Training of International Insurance
Institute, Inc., graduated from the University of California at Davis with a
Bachelor degree in both International Relations and Economics.
He has been in the insurance claims industry since 1986, and has held the
positions of Claims Adjuster, Claims Supervisor, Claims Manager and Regional
Claims Manager.
Mr. Vanderpan has been training claims professionals for over 25 years, and
has developed and presented many in-house training sessions. He has conducted
over 500 training classes in over 40 states throughout the U.S., and has been a
featured speaker at conferences in Canada and England.
Mr. Vanderpan helped develop the material and presentation format of the most
successful class offered by the International Insurance Institute, Inc., the popular Awesome Claims Customer
Service which was featured in Claims magazine. He is the author of numerous successful workshops offered
at the annual Claims Education Conference including the highly respected Litigation Management and the funpacked Team Building Games for Claims.
Mr. Vanderpan has been the subject of many articles regarding exceptional claims performance and was featured
in Claims Education Magazine. He is co-presenter of the Negotiation Skills for Claims Professionals online
training course available at ClaimsEducationOnline.com.
Teresa Headrick, ITP, Director of Course Development, International
Insurance Institute, Inc. has been in the industry since 1977, leading to
management and learning/development with a staff of training consultants,
quality assurance specialists and business development managers.
Ms. Headrick earned her ITP (Insurance Training Professional) designation from
the Society of Insurance Trainers and Educators (SITE) and her CPLP (Certified
Professional in Learning and Performance) designation from the Association for
Talent Development (ATD), specializing in Human Performance Improvement.
She has held several Board positions with SITE, including President July 2011 –
June 2012. She also served three consecutive terms as President of her regional
chapter of ATD.
She specializes in identifying and leveraging natural talents for any size organization or team using “StrengthsFinder
2.0 – Now, Discover Your Strengths.” She is widely considered the leading industry expert in guiding organizations
on how to discover and apply strengths, putting them to work to strengthen individuals and teams.
Ms. Headrick’s corporate management experience, her senior leadership roles with national and local societies,
and her commitment to the insurance industry, make her uniquely qualified to write and train on the subjects of
leadership and employee development.
Other credits include being a licensed insurance broker, and co-authoring Negotiation Skills for the Claims
Professional, offered at ClaimsProfessionalBooks.com.
claimseducationconference.net
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Conference Leadership
Ann Van, Conference Director, graduated from Middle Tennessee State
University with both a Bachelor of Science degree in Social Sciences and Math
with an emphasis in secondary education, and a Master’s degree in Education/
School Counseling.
Ms. Van has 10 years of teaching experience and seven years of experience
in school counseling, and has held the position of Conference Director for the
Claims Education Conference since its inception. Ms. Van is responsible for
choosing the hotel and city locations for the Claims Education Conference,
overseeing all conference activities, as well as conference material design.

Lisa Ferrier, Conference Manager, graduated from the University of
Minnesota with a Bachelor of Arts degree in English and French. She has been
working in the conference and event planning business for over 15 years and
her experience includes meeting, exhibit and seminar planning and promotion.
Ms. Ferrier is responsible for all conference operations including registration,
contract management, and marketing.

Laura Stengl, SCLA, President, The Society of Claim Law Associates
Laura has been a claims professional for Zurich Insurance since 2003 and is
a Sr. Claim Specialist. She has a strong commitment to professional education
achieving her SCLA designation in 2006 and SCLA Silver and Gold Awards
in 2007. Laura has been involved in the Society of Claim Law Associates as a
Board of Trustee for four terms and is currently serving as President since 2020.
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Conference Speakers
David Alfini, Esq., Partner, Hinshaw & Culbertson, LLP
James T. Busenlener, Esq., Partner, Matthiesen, Wickert & Lehrer, S.C.
Evan Di Bella, Vice President, Ontario Claims and National Appraisal Services, Northbridge 		
Financial Corporation
Brett Carey, Esq., Partner, RumbergerKirk
Jarred Dichek, Esq., Shareholder, Kubicki Draper
Emily Faith, Esq., Litigation Services Manager, DONAN
Duncan K. Fobes, Esq., Principal, Patterson, Buchanan, Fobes & Leitch
Teresa Headrick, Director of Course Development, International Insurance Institute, Inc.
Lee Herman, President, InspectionConnection, LLC
Timothy P. Herndon, IAAI-CFI, Chief Operating Officer, Herndon & Associates
Ky Hunt, WCLS, Strategic Account Manager, INTERTEL, an Ontellus Company
Jon Medel, National Vice President – Claims Experience and Quality, Northbridge Financial 		
Corporation
Dr. Claire Muselman VP of Workers’ Compensation Excellence for North American Risk Services
Kenneth Oliver, Esq., Equity Partner, Kubicki Draper
Matthew Sekits, Esq. Shareholder-in-Charge, Bullivant, Houser Bailey, P.C.
Carl Van, President and CEO, International Insurance Institute, Inc.
Dave Vanderpan, Director of Claims Training, International Insurance Institute, Inc.
- Speakers subject to change -

Diamond Sponsor

Gold Sponsor
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Conference Sessions
The Claims Education Conference offers three breakout session tracks: Soft Skills, Management and Technical.
Sessions being offered at the conference are listed below with more sessions forthcoming.

Soft Skills Track
•

Negotiation Skills – Being Persuasive AND Pleasant

•

Policy Interpretation: Understanding the three coverage qualifiers

•

Agents as our Partners

•

Best Practices for Total Loss Handling: What the industry experts are doing

•

Loss Prevention in the Restaurant Industry

•

The Five Standards of Great Claims Organizations

•

Getting the Customer Survey Scores You Deserve (combined with the Management Track)

Management Track
•

Employee Performance Issues: Identifying issues and responding appropriately

•

Vehicle Investigation and Recovery Program: The Newest way to maximize recoveries in vehicle fire
losses

•

Team Building Games

•

Motivational Skills – One Size Fits One

•

Managing for Success: Getting it right from the start

•

Free Services and Free Training

•

Getting the Customer Survey Scores You Deserve (combined with the Soft Skills Track)

Technical Track: Technical topics subject to change
•

Ethics for Adjusters

•

Employment Law Update

•

Tips for Success from Insurance Claims Industry Leaders – Roundtable Discussion

•

The Daubert Challenge: Lessons Learned from Fighting the Motion to Exclude

•

Panning for Subrogation Gold: How to Recognize and Pursue Valuable Subrogation Claims

•

Duty to Defend Broader than the Duty to Indemnify (How to determine if the insurer has a duty to defend
under the policy)

•

Social Media in the Evaluation of Insurance Claims

•

Medical Canvassing 2.0

claimseducationconference.net
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Session Descriptions
Soft Skills Track
Negotiation Skills – Being Persuasive AND Pleasant
Sometimes the biggest battle in the negotiation process is just trying
to figure out what the other person really wants. Very often, it’s not
just money. When you make an offer, and the other person refuses,
rather than showing them they are wrong, it may be better if you
can show them you might be right. But that takes knowing the right
strategy.
Finding out what the other person wants; acknowledging their point of view; building a bridge from
their point of view to yours; gaining an agreement for them to consider your point of view; and then
presenting your facts in a way that does not conflict with their point of view are all steps many great
negotiators swear by. This session will outline those steps and provide practice opportunities to sharpen
those negotiation skills.
Policy Interpretation: Understanding the three coverage
qualifiers
The key to being able to interpret coverage on most insurance
policies is the ability to always identify the three coverage qualifiers.
Identifying a proper insured person or entity, identifying the
covered activity and identifying the covered damages are essential
to interpreting coverage.
This session will break down those three qualifiers in a variety of insuring agreements so that attendees
will leave with a more systematic way to look for coverage.
Topics:
•
The three coverage qualifiers
•
Insurance policies as contracts of adhesion
•
Identifying ambiguity in the policy contract
•
Avoiding an estoppel situation

12
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Agents as our Partners
As claims professionals, it is not a stretch to see ourselves as
ambassadors. We represent our company to our agent partners.
Everything we say and do is a reflection on our principles, our
business practices, and our desire to help.
A clear benefit of providing outstanding customer service at all
times, and being the best ambassadors at all times, is that we create
a customer base who will gladly promote our company over our
competitors. There is a high likelihood for “coffee shop talk,” and satisfied customers can be influential
among their peers. Likewise, dissatisfied customers can taint the pool of potential customers, hindering
growth.
Topics of this session include:
•
The agent as our partner			
•
The agent’s perceptions – motives		

•
•

The agent’s need to be kept informed
The agent’s need to resolve issues promptly

Best Practices for Total Loss Handling: What the industry
experts are doing
Dealing with total loss claims is not for the faint of heart. Total loss
claims account for approximately 19% of a typical carrier’s APD
volume, comprise over 41% of their indemnity spend and result in
a disproportionate amount of customer complaints. Cycle time on
total loss claims is excessive at 39.1 days generating unnecessary
indemnity spend on items such as rental and storage costs. Excessive
cycle time creates unhappy policyholders that are likely to leave a
carrier for a competitor. Information collected on vehicle specifics is frequently incorrect leading to
inaccurate valuation assessments and creating an environment of mistrust between carriers and vehicle
owners. Understanding the metrics utilized to gauge total loss performance within your organization,
drive customer satisfaction and assure optimal return on your salvage assets will all be discussed in this
unique educational course offering.
Loss Prevention in the Restaurant Industry
Beignets were first introduced to the city of New Orleans by the
French - Creole colonists in the 18th century. The concept is simple
– dough is fried then covered with mounds of powdered sugar –
but the result is extraordinary. When served hot, they are absolute
perfection.
In this session, we will learn how to make beignets, watch firsthand
and maybe even help as a Hilton New Orleans chef makes beignets
and, best of all, we will gobble them up after the demonstration!
But, in our profession, we know that there is a risk management side to this type of activity. What do
restaurants need to keep in mind as they drop gooey balls of dough into burning hot oil? Come to this
session and find out!
claimseducationconference.net
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The Five Standards of Great Claims Organizations
Based on the article, “The 5 Standards of Great Claims Organizations”
appearing on PropertyCasualty360.com magazine, this session
outlines what makes truly great claims organizations and reveals
some tips on how to implement them.
In this interactive, maybe even fun, session you will learn the 5
Standards of Great Claims Organizations and be able to measure
your own organization against these standards. You will also learn
tips on how to improve claims organizational performance by adopting these standards, as well as some
very practical ways to get started.
Getting the Customer Survey Scores You Deserve
(Combined with Management Track)
The most important thing to know when looking to improve
customer survey scores is that customer service is not a reality...it
is a perception. Most companies try to drive up customer service
scores by implementing complicated processes or objectives. They
do this because they believe that improvement in the process will
result in higher satisfaction scores. That is not necessarily so.
The highest impact a company can have on the scores it receives is by teaching the staff how to manage
the perception of the customer. In this session, you will learn quick and easy ways to drive up customer
survey scores just by knowing what really impacts customer satisfaction and why customers give the
scores they do.

Management Track
Employee Performance Issues: Identifying issues and
responding appropriately
This session focuses on certain basic barriers to positive employee
performance and offers tips on how to deal with each.
Topics:
• Is the performance problem a motivational issue? If so, is it
sudden or ongoing? Is it job related or is it an outside influence?
• Is the performance problem a training issue? How do you
tell? Besides traditional classroom training, what else can be
provided?
• Is the performance problem an environmental issue? If you have an employee with a positive attitude
and high job skill, who is performing poorly, it could easily be outside of that person’s control. How
do you know?
• Is the performance problem a placement issue? Did you simply hire the wrong person in the first
place? How do you avoid making the same mistake again?
These questions will all be answered through tips provided in the session and audience discussion.
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Vehicle Investigation and Recovery Program: The newest way
to maximize recoveries in vehicle fire losses
There are typically large opportunities in vehicle fire losses that
are missed. A common example of this is when an expert was
not requested or was requested too late in the process to get the
information needed. In this session, you will learn about the
Vehicle Investigation and Recovery Program (VIRP) that would
help maximize recoveries in vehicle fire losses. See how see how
VIRP will provide an in-depth interview on all vehicle fires as a costeffective way of determining the need for an O&C investigation. You will learn how by implementing
this program on all vehicle fires, you will confirm the initial suspicion of subrogation prior to performing
an O&C. Come see how the VIRP provides a best-in-class process for all vehicular fire investigations
and potentially reduces the overall cost of O&C investigations by grouping fire vehicles together to
perform multiple investigations at once. We will also discuss finding, vetting and hiring the right mobile
property or auto fire investigator.
Team Building Games
Warning – if you attend this session you will be active and just
may have fun!
Sure, taking your team out for bowling and a few drinks is fun. To
many, that’s teambuilding. But how many times has that taught them
to understand the need to deliver accurate information to another
team member? Or made them go out of their way to help someone
else on the team when things get busy?
In this session, we will discuss, and even demonstrate (using you!), some effective teambuilding games
and activities that you can do yourself with your staff or the team you lead.
Done correctly, teambuilding games can be effective in building teamwork, increasing morale and
motivating your staff. Participants will learn to identify when to use activities, and which of these will
lead to the outcome desired.
Learning how to play the game is the easy part. The challenge is how to tie the activity to the behavior
you want to change or improve. This session will show you how to lead discussions to do just that. Come
have fun, leave with a powerful tool to improve results.

claimseducationconference.net
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Motivational Skills – One Size Fits One
This session is designed to give some quick tips on motivating claims
employees. “One Size Fits One” means I can motivate you only if
I understand you, and you can motivate me only if you understand
me. Everyone is different. The most important person in motivating
me is ME! Attendees learn what is important and what intrinsically
compels an individual to work hard.
“One Size Fits One” shows us how to ask the right questions, clamp
it shut and use what is learned to drive up performance. We will also learn how to create a motivating
environment by understanding the generations in the workforce.
Managing for Success: Getting it right from the start
What are the goals of on-boarding? Why is it important? What are
the risks if it is not done correctly or thoroughly? Who is ultimately
responsible? In this session Jon Medel, National Vice President –
Claims Experience and Quality, Northbridge Financial Corporation
and Evan DiBella Vice President, Ontario Claims and National
Appraisal Services, Northbridge Financial Corporation will lead a
discussion to answer all of these questions along with tips for what
to do prior to start date, on start date, and post start date.
Off-boarding can be a critical element in managing employee performance. What is off-boarding? Why
is it key to attracting the “right people?” What are the risks associated with failing to act? Why do
managers typically fail to act? These and other topics will also be covered in this session.
Free Services and Free Training
Need training for your staff, but budget money is tight? This session
is for you. Come learn about the ways you can take advantage of
FREE training opportunities from International Insurance Institute
by taking advantage of some FREE services provided by sponsors
you will meet at the conference. In this session you will meet
some of the sponsors and exhibitors that sponsor free training
by International Insurance Institute when you try their services.
Usually, these services are FREE to you anyway, so it is a no-lose
opportunity.
Getting the Customer Survey Scores You Deserve (combined with Soft Skills Track - See Page 14)
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Technical Track

(Technical track subjects are updated frequently.
For the most current list of actual breakout subjects, visit claimseducationconference.net.)
The Daubert Challenge: Lessons Learned from Fighting the
Motion to Exclude

Panning for Subrogation Gold: How to Recognize and Pursue
Valuable Subrogation Claims

Duty to Defend Broader than the Duty to Indemnify (How to
determine if the insurer has a duty to defend under the policy)

Social Media in the Evaluation of Insurance Claims
The use of social media has rapidly increased over the last few
years. Over 78% of Americans use Social Media, routinely, to
communicate and “post” their life’s situations. The intent of this
course is to educate special investigation employees and claims
professionals as to how to properly investigate their claims by
performing data and social media mining and utilizing e-discovery.
This course will provide examples, case law and tactics to help
avoid pitfalls when investigating using social media.
claimseducationconference.net
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Medical Canvassing 2.0
Employment Law Update
This seminar will present current developments in employment
law from a national perspective. Upon completion, attendees will
recognize and understand current developments in key employment
issues, including employment rights, labor issues and immigration
issues as they relate to employment law.
Tips for Success from Insurance Claims Industry Leaders – Roundtable Discussion
Join industry leaders to discuss tips for success and best practices.
Wednesday, May 11th, 12:00 p.m. – 12:30 p.m.
Special Guest Speaker: Dr. Claire Muselman, VP of Workers’
Compensation Excellence for North American Risk Services
(Oh the) Humanity in Claims!
Get ready to be motivated! Join us in the exhibit hall as Dr.
Claire Muselman teaches us how to appreciate the importance
of our words and interactions during the claims process and how
showing compassion is possible while still being highly effective.
This approach focuses on improvement in claims communication
and operations while improving organizational culture. Not only
is practicing empathy, emotional intelligence, and customer centricity cost effective, it is the right
thing to do… and even more so, science backs that it can make you HAPPIER. Being kind, caring,
compassionate in the insurance world has significant health benefits. Who would have thought!?

AEI Designation Conferment
Wednesday, May 11th 4:15 p.m. – 5:45 p.m.
This is the conference where new AEI designees are recognized for
their achievements. You’ve done the work, successfully completed
the examinations, earned the designation or award – now it’s time
to be recognized for your achievement at the AEI Designation
Conferment. AEI designees and award recipients to be recognized
include those registrants who earned a designation or a Silver or Gold
Award between January 1, 2019 and April 8, 2022. Cocktails and hors
d’oeuvres will be available for the designees and their paid guests.
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Group Dinner and Activities
Although the sessions, education and designation
ceremony are all important components to the
Claims Education Conference, we like to offer
plenty of opportunities for social gatherings and
networking where the casual exchange of ideas
can be very valuable to the learning process. We
hope you will consider joining us for some of the
activity options that follow.
Annual Group Dinner at Emeril’s
Wednesday, May 11th
Seating times at 6:00 p.m., 6:30 p.m. and 7:00 p.m.
The recognition and awards chef and restaurateur
Emeril Lagasse has garnered have made him
known to food-loving Americans everywhere. His
restaurants consistently win critical praise and top
ratings.
Emeril’s Restaurant is Lagasse’s famed flagship
restaurant housed in a renovated pharmacy
warehouse in New Orleans’ Warehouse District.
Since opening in 1990, Emeril’s has been a
definitive force in contemporary New Orleans
cuisine and has earned rave reviews and accolades
for nearly 25 years, including Esquire magazine’s
“Restaurant of the Year” and Wine Spectator’s
“Grand Award” every year since 2000. At the
helm is chef de cuisine Douglas Braselman, who
works closely with Chef Emeril to push culinary
boundaries and deliver bold and diverse flavors
for a one-of-a-kind dining experience with
unparalleled service and a festive, unpretentious
setting.
We have reserved tables for our group to dine
with three different seating times available: 6:00
p.m., 6:30 p.m. and 7:00 p.m. We will be able to
order directly off the menu and enjoy signature
dishes such as New Orleans Barbecued Shrimp,
Andouille Crusted Redfish and Banana Cream Pie.
Each guest will pay for their own meal, drinks
and gratuity.

claimseducationconference.net

Emeril’s Restaurant is within walking distance of
the Hilton New Orleans Riverside. Join us to walk
over as a group or you may also arrange your own
transportation via taxi or a rideshare service such as
Uber or Lyft. Transportation will not be provided.
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Optional Activities
Optional Activities
These activities take place on the afternoon of Thursday, May 12th.
Transportation is provided only for the Airboat Adventures Swamp
Tour, the Plantation Mansion Tour, and the Dead of Night Ghost
tour. For the Garden District Tour, participants will meet at the tour
start location and can either use public transportation or utilize a
taxi or rideshare service. The Cooking School and Buzz NOLA
Bike Tour starting points are within walking distance of the Hilton
New Orleans Riverside and groups will be led to the tour on foot
by conference staff. The Creole Queen Riverboat docks behind the
Hilton New Orleans Riverside – look for the statue of the jester.

Airboat Adventures Swamp Tour
12:45 p.m. – 4:30 p.m.
Join us for a high-speed Airboat Ride and Louisiana Swamp Tour.
You’ll be touring 20,000 acres of tidewater cypress swamp. It’s a
dynamic ecosystem supporting many types of aquatic and moistsoil vegetation, as well as a diverse wildlife population. You will
be immersed in some of the most beautiful scenery in the world as
you go through the swamp and into the bayous lined with mossdraped cypress and tupelo-gum trees. During your tour, you’ll have
opportunities to see alligators, snakes, turtles, egrets, herons and
ibis, and sometimes hawks, owls and bald eagles. $80 per person.

New Orleans School of Cooking
12:45 p.m. – 4:00 p.m.
Since 1980, the New Orleans School of Cooking has introduced
countless visitors from around the world to the wonderful food and
rich culture of New Orleans and Louisiana as a whole. You will
learn the basics of Louisiana Cooking in a way you’ll never forget.
Fun is the primary ingredient! In this highly interactive class, you
will actually cut, season and sauté a complete meal with one of the
expert chefs. Afterwards, you will be able to sit down and enjoy the
meal you have just created. Past menu items have included BBQ
Shrimp, Bananas Foster, Seafood Gumbo, Jambalaya and many
other classic dishes. This class is not limited to gourmet cooks – all
skill levels are welcome to join in on the fun! $165 per person.

20

claimseducationconference.net

Optional Activities
Garden District Walking Tour
1:30 p.m. – 4:15 p.m.
The Garden District was originally developed between 1832 and
1900 and is considered one of the best-preserved collections of
historic mansions in the Southern United States. Originally the
area was developed with only a couple of houses per block, each
surrounded by a large garden, giving the district its name.
The afternoon will be spent exploring memories of New Orleans’
antebellum past, gazing at secluded mansions, and wandering down
the brick lined sidewalks. Originally settled by the Americans who
migrated here to make fortunes after the Louisiana Purchase of
1803, it is now the neighborhood of Sandra Bullock, John Goodman
and the Manning football family. $30 per person.
Dinner Jazz Cruise on the Creole Queen Riverboat
6:30 p.m. – 9:00 p.m.
Step back into the glamour and romance of the riverboat era with
a jazzy dinner cruise. Experience the lively sounds of the amazing
Sullivan Dabney, Jr. and the Muzik Jazz Band while enjoying a lavish
Creole Buffet in the elegantly appointed dining rooms. After dinner,
and maybe a little dancing, enjoy a classic New Orleans cocktail and
sweet Mississippi River breezes on the promenade deck as the city
skyline slips by under a canopy of stars. This dinner cruise is pure
New Orleans! $85 per person.

Creole Orleans Electric Bike Tour
1:30 p.m. – 5:00 p.m.
This 12 mile, 3 hour tour will have you Buzzing around on our
custom built, ultra comfortable Electric Cruisers. You will get a
thorough look at Creole New Orleans past and present.
We begin in the French Quarter weaving our way through the
historical heart of NOLA visiting famous landmarks that tell the true
tales of our city.
If you love the wind in your hair, amazing history, incredible sites,
architecture, tales of residents past, and want a taste of the real
New Orleans, then this is a must see! Includes electric bike, helmet,
bottled water, professional guide and photo stops. $100 per person.
claimseducationconference.net
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Optional Activities
Dead of Night: Ghost and Graveyard Bus Tour
7:00 p.m. – 9:00 p.m.
Climb aboard our comfortable, air-conditioned bus and escape into
the darkness with your licensed guide as we take a ride to some of the
most haunted locations outside of the French Quarter. You will cross
one of the most notorious streets in the French Quarter once referred
to as the port of missing men. Hear stories of murder, betrayal, and
some of our scariest urban legends. Are they real? You decide! See
our famous cities of the dead and hear the ghastly stories that have
made New Orleans the most haunted city in America. $60 per person.

Plantation Mansion Tour
(taking place on Friday, May 13th)
11:45 a.m. – 5:00 p.m.
Enjoy a narrated journey through scenic cypress swamps with a
professional historian. Hear of a land of Creoles, pirates, slaves, and
voodoo. View Evergreen, Whitney, Felicite’ Columbia, St. Joseph,
and Laura plantations before touring the treasure of the Old South,
the magnificent antebellum Oak Alley mansion. With 28 three
century old oak trees lining its entrance, Oak Alley is an exquisite
reminder of a bygone era, an era now “Gone With The Wind.” Note
that lunch is not provided; however, there is a snack and gift shop
at Oak Alley where you can purchase refreshments. $75 per person.
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Hotel Information
Hilton New Orleans Riverside
Two Poydras Street
New Orleans, LA 70130

Explore the best of New Orleans from the Hilton New Orleans
Riverside hotel in the heart of downtown. Unwind in a comfortable
guest room that offers WiFi, a 37-inch flat-screen TV, minirefrigerator, and work desk. Upgrade to a View room for amazing
views of the Mississippi River or French Quarter.
Located across the street from Harrah’s Casino, attached to the Outlet
Collection at the Riverwalk and just a few blocks from the French
Quarter, Audubon Aquarium, and countless restaurants, art galleries,
and more, the Hilton New Orleans Riverside offers great space to
relax and unwind after your time in the Big Easy.
Conference Room Rates and Reservations
$249 Single/Double
16.2% sales tax and $3 per night occupancy tax
Self-Parking is $44 per 24-hour period; Valet-Parking is $49 per 24-hour period
Health Club Access - $12 per day (multi-day pass available for $10 per day. Health Club complimentary for
Hilton Honors Silver, Gold or Diamond members).
To make reservations, call the Hilton In-House Reservations Office @ 504-561-0500, ext. 3959 or go to the
website specifically prepared for the Claims Education Conference. Go to www.claimseducationconference.
net, then go to “Hotel Information” under the “Venue and Travel” tab.
Featuring views of the city, river or numerous courtyards, the standard rooms at the Hilton New Orleans
Riverside are spacious and welcoming. The rooms have one king or two queen beds, a work desk, and
a 37-inch LCD TV. Complimentary guestroom internet is available to attendees of the Claims Education
Conference.
Discounted room rates will be available three days
prior and three days post-conference dates based on
hotel availability. To take advantage of an extended
stay beyond the dates of the conference, please call
the Hilton In-House Reservations Office @ 504561-0500, ext. 3959. The conference room rate of
$249 will be available until April 8, 2022 or until the
room block is filled, whichever comes first.
All reservations will require a one (1) night deposit
which is refundable if cancellation notice is received
at least 48 hours prior to arrival.

claimseducationconference.net
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Hotel Information
Hotel Dining Options
Drago’s Seafood

Drago’s, a New Orleans dining institution since 1969, offers an extensive
seafood menu, including their legendary Charbroiled Oysters. It all started
back in 1993, when Tommy Cvitanovich, the second generation restaurant
manager, decided to experiment with a sauce of garlic, butter and herbs.
He brushed it on a fresh batch of oysters, then dusted them with a blend
of Parmesan and Romano cheese and cooked them in their shell on a hot
grill. The results were incredibly delicious—and a legend was born!
Reservations aren’t needed. Open Monday through Sunday from 11am
until 10pm.

Spirits

New Orleans is a mecca for the senses. Taste, hear, see, feel the rhythm
by embarking on your journey from the awe inspiring surroundings of
SPIRITS. Excite your palate with mouth-watering New Orleans style
samplings, or simply enjoy the “Delta Breeze” and the wide assortment
of cocktails, wine, and beer Spirits has to offer. Spirits is open from
11:00am until Midnight daily.

River Blends Café

Enjoy a quick breakfast, a cup of coffee, espresso, or latte or a deli
sandwich in River Blends Café, the on-site coffee house proudly serving
Starbucks Coffee, conveniently located on the second floor adjacent to
the main lobby. Free wireless internet is available.

Crescent City Marketplace

Your “grocery store” while you’re here, stocked with beer, wine, liquor,
water, soda, fruit, snacks, Chef’s “to go” creations, Starbuck’s coffee and
more. You’ll also find unique New Orleans snacks and gifts, from Zapp’s
potato chips and Hubig’s pies to local art.
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Hotel Information
Hotel Dining Options
Public Belt

Where a speakeasy meets a piano bar, the Public Belt was born out of
the long slow sound of the nightly train. The Hilton Riverside celebrates
all that the rail brought to our city at the turn of the 20th century; just
as the Belt connected places, guests can connect to an era of candle-lit
rooms, the sound of hot jazz and the romance of a stolen moment. Enjoy
classic hand-crafted cocktails like the Sazerac or Hurricane, or live on
the edge and go with the “Dealer’s Choice” and allow the bartender to
create a cocktail specifically for you.

Le Croissant

Start your day off at Le Croissant, located on the street level of the
Hilton New Orleans Riverside and featuring the “Hilton Breakfast”
buffet. Everyone’s idea of the perfect breakfast is different! No matter
what you like to eat, you’re sure to find your favorites on this buffet,
or cooked to order. The buffet includes a made to order omelet and
egg station, hot coffee, fresh fruit, pastries and many other delectable
options. You can also choose to order a la carte.

In-Room Dining

A great option when you just don’t feel like leaving your room! The Hilton
New Orleans Riverside in-room dining offers breakfast, lunch, dinner
and late-night dining options. Choose from classic fare like burgers,
sandwiches and steaks, as well as some regional specialties. You can also
pre-order your breakfast the night before by placing an order tag on your
door and choosing a delivery time.

Stay Fit

Fitness Facilities
This downtown New Orleans hotel offers 90,000 square
feet of full-service health and fitness facilities. The Health
Club by Hilton features a fitness center, exercise classes,
and indoor tennis, squash, and racquetball courts. Refresh
after a workout by plunging into one of two outdoor
swimming pools or spend time relaxing poolside. Health
club access is $12 per day, or $10 per day by arranging a
multiple day pass. Health Club is complimentary for Hilton
Honors Silver, Gold or Diamond members.
claimseducationconference.net
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Things To Do
Stay at Hilton New Orleans Riverside and be in the center of it all.
This downtown New Orleans hotel location offers stunning views
of the Mississippi River and the city. Enjoy easy access to historic
New Orleans streetcar lines, top attractions and restaurants. Hilton New Orleans Riverside is next door to the Riverwalk, New
Orleans Cruise Port and Harrah’s Casino. The hotel is also conveniently located to the following attractions:
• Aquarium of the Americas (3 blocks)
• Arts & Warehouse District (3 blocks)
• Audubon Zoo (4 miles)
• Canal Street Shopping (4 blocks)
• French Quarter (4 blocks)
• Harrah’s Casino (1 block)
• Hop-On Hop-Off New Orleans (1 block)
• Jackson Square (5 blocks)
• Jax Brewery (8 blocks)
• IMAX Theatre (.4 miles)
• Mardi Gras Museum (1 mile)
• Mercedes Benz Superdome (1 mile)
• National WWII Musuem (8 blocks)
• New Orleans Museum of Art (NOMA)
(5 miles, accessible via streetcar)
• New Orleans Riverfront Streetcar (1 block)
• Ogden Museum of Southern Art (8 blocks)
• St. Louis Cathedral (5 blocks)
• TPC Golf Club (13 miles)
• The Outlet Collection at Riverwalk (on site)
• Woldenberg Riverfront Park (on site)
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Transportation
Airport
The Louis Armstrong New Orleans International Airport opened a new 972,000 square-foot facility in 2019. This
new, world-class terminal complex replaces the old facility and brings with it a ton of local food, beverage, news,
gift and specialty retail options to bring more of New Orleans into the airport for visitors and locals alike to enjoy.
The Hilton New Orleans Riverside is approximately 15 miles from the airport.

Ground Transportation

Please visit claimseducationconference.net for the most up to date information and rates
Airport Shuttle
Shuttle service is available from the airport to the hotels in the Central Business District for $24.00 (per person,
one-way) or $44.00 (per person, round-trip). Three bags per person. Call 1-866-596-2699 or (504) 522-3500 for
more details or to make a reservation. Visit airportshuttleneworleans.com for more information.
Taxi
A taxi ride costs approximately $36.00 from the airport to the Hilton New Orleans Riverside for one or two
persons and $15.00 (per passenger) for three or more passengers. Pick-up is outside of Level 1 Baggage Claim
Door 7. There may be an additional charge for extra baggage. Taxis are required to offer a credit card payment
option.
Uber and Lyft
Both Uber and Lyft pick up passengers outside of Level 1 Baggage Claim on middle curb.
Rental Cars
Alamo, Avis, Budget, Dollar, Enterprise, Hertz, National, Payless and Thrifty
are all represented at the New Orleans International Airport.

claimseducationconference.net
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Registration
Conference Registration Fee:
On or before December 31, 2021: $995
On or before March 31, 2022: $1,095
After March 31, 2022: *$1,295
Conference Guest Pass:
$150 includes breakfasts, lunch, opening reception and the AEI
Designation Conferment (if attending conference with a designee).
Guests can sign up for the activities below separately and do not
need to register as a conference guest to do so.
*The guest pass is intended for non-industry guests only.
Conference Guest Pass for AEI Designation Conferment Only:
$50 (includes AEI Designation Conferment Reception and Ceremony
on Wednesday, May 11th).
Group Dinner: Each participant is responsible for the payment of
their meal and gratuity.
Airboat Adventures Tour: $80 per person, includes transport from
the hotel.
New Orleans Cooking Experience: $165 per person includes personalized instruction, Authentic New
Orleans meal, recipe cards, a New Orleans School of Cooking apron, and house wine or a local brewed
beer. The school is located less than a mile from the hotel and is about a 15-minute walk.
Garden District Walking Tour: $30 per person.
Creole Orleans Electric Bike Tour: $100 per person includes electric bike, helmet, bottled water,
professional guide and photo stops.
Ghost and Graveyard Bus Tour: $60 per person.
Dinner Jazz Cruise on the Creole Queen Riverboat: $85 per person.
Plantation Mansion Tour: $75 per person, includes transport from the hotel.

How to Register
Visit our website at claimseducationconference.net and click on the Register button
or call Lisa at 612-868-3650 or email her at lisa@insuranceinstitute.com.
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Why Sponsor and Exhibit at
the Claims Education Conference?
We know that there are many conferences and organizations in the insurance and claims industry
competing for your time and money; so why should you sponsor or exhibit at our conference?
•

Our conference delivers decision-makers. At our conference, nearly 40% of the
conference attendees are at the management level.

•

We take care of our sponsors and exhibitors. Is there someone on the roster you want
to meet? No problem – just let one of our staff know, and we’ll do everything we can
to arrange an introduction.

•

The majority of our social and networking events take place in the exhibit hall
giving you ample time to mix, mingle and create new business relationships.

•

The Claims Education Conference is fun! Have you heard of the 99-second fun
talk? This entertaining activity gives you the stage and allows you the opportunity
to make a lasting impression with attendees.

•

Nearly 80% of our exhibitors and sponsors return year after year – those numbers
speak volumes!

Whether you are new to the Claims Education Conference, or one of our old friends, we hope you will
consider joining us in New Orleans May 11-13, 2022!

claimseducationconference.net
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Exhibit And Sponsorship Opportunities
Exhibit Opportunities
Get your products and services in front of key industry professionals by reserving an exhibit space. All conference
meals will take place in the exhibit hall as well as the popular opening reception allowing for plenty of time to
promote your business and network with attendees.
*SAVE $100 OFF EXHIBIT FEES IF YOU SIGN UP BY MARCH 31st!
EXHIBIT SPACE - $1,695* includes one exhibit space with a 6-foot draped table, one conference registration
(1 person from the exhibiting company allowed in the exhibit hall and can attend sessions), up to one additional
representative for $250, and post-conference attendee list. Additional personnel must register separately and pay
full registration fee. (Note: Exhibit space is limited and subject to availability).
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Exhibit Hall Activities
Tuesday, May 10, 2022
2:00 p.m. – 6:00 p.m. – Exhibit Hall Set-Up
6:00 p.m. – 7:00 p.m. – Opening Reception

Wednesday, May 11, 2022
7:30 a.m. – 8:30 a.m. – Breakfast
8:30 a.m. – 9:00 a.m. – Opening Comments
10:15 a.m. – 10:45 a.m. – AM Break
12:00 p.m. – 12:30 p.m., Presentation by Dr. Claire Muselman
12:30 p.m. – 1:15 p.m. Lunch – and 99 Second Exhibitor “Fun Talk”
2:30 p.m. – 3:00 p.m. – PM Break

Thursday, May 12, 2022
7:30 a.m. – 8:30 a.m. – Breakfast
9:45 a.m. – 10:15 a.m. – AM Break
10:15 a.m. – Prize Drawing
10:30 a.m. – Exhibitor Tear Down
12:00 p.m. – Afternoon Activities
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99 Second Exhibitor Fun Talk
We encourage all of our exhibitors to participate in the 99-second exhibitor fun talk. It is a great way
to get 99 seconds of undivided attention from the attendees at the conference – the key to success is
to make your “fun talk” memorable and don’t take it too seriously!

How Does it Work?
After everyone is seated for lunch, conference staff will call each participating exhibitor up to the
stage for their 99 seconds of fame. Once you arrive on stage, a large timer behind you on the screen
will start the countdown from 99. Once the timer reaches 10 seconds, the audience is encouraged to
start counting down loudly, so that you know your time is almost up. We will provide a microphone,
but otherwise all props are up to you. We can also incorporate music, slides or videos – just let us
know in advance so we can plan accordingly. Audience participation always goes over very well;
getting up on stage to read off facts about your company does not!
Here are some examples of what past exhibitors have done:
•
•
•
•
•
•
•
•

Comical Video
Guessing game with prizes thrown into audience
Character Reenactment/Dress-Up
Skit
Scavenger Hunt
Trivia
Lip-Syncing
Limerick or Poem

We look forward to seeing what our exhibitors come up with for this year’s fun talk!

claimseducationconference.net
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SPONSORSHIP OPPORTUNITIES
Diamond Sponsorship $50,000
Your company name listed as Diamond Sponsor on all pre-conference marketing materials
including:
• All e-blasts about the conference to III’s subscription list of 24,000
(sent once per month)
• Front page of conference brochure
• All ads in Claims Education Magazine (quarterly)
• All ads about the conference placed in other magazines and periodicals
• All single page flyers handed out at all III training classes
(4,500 students per year)
• All single page flyers handed out at public speaking events at other claims 		
conferences (7,500 attendees per year)
• All single page flyers sent to III customers when ordering catalogs
• All single page flyers sent to III customers purchasing any books from 		
www.ClaimsProfessionalBooks.com
• All single page flyers sent to III customers purchasing any videos from 			
www.ClaimsEducationOnLine.com
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SPONSORSHIP OPPORTUNITIES
Diamond Sponsorship Continued
Your company name listed as Diamond Sponsor on various pages of the official website
www.ClaimsEducationConference.net including:
•
•
•
•
•
•
•
•
•

Main Home page
Both the Sponsors and Exhibitors sections with extended company description
All registration pages
All seminar descriptions
All activities descriptions
All agenda descriptions
All suggested restaurants descriptions
Inclusion in the “Why CEC?” page
Inclusion in the “About Conference” page

Your company name listed as Diamond Sponsor on all on-site conference materials including:
•
•
•
•
•

Front and back cover pages of conference program
Conference bag
Conference binders
All conference session handouts
All signage throughout entire conference

Your Diamond sponsorship also includes:
•
•
•
•
•
•
•
•
•
•

Full page ad in Claims Education Magazine for four issues
Full page ad in conference program
Three complimentary registrations for your company personnel
Five VIP passes for free registration to give to your top customers
VIP registration code that you can give to all your customers for 20% off of registration 		
fees – just for being your customer
Verbal recognition during opening comments of the conference
20 complimentary drink tickets for your staff or customers at the opening reception
Four CEC polo shirts for your company attendees
10 assorted sizes of CEC polo shirts to give to your customers
6-foot table top exhibit space

claimseducationconference.net
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SPONSORSHIP OPPORTUNITIES
Gold Sponsorship $25,000

Your company name listed as Gold Sponsor on some pre-conference marketing materials including:
• Inside page of conference brochure
• All e-blasts about the conference to III’s subscription list of 24,000 (sent once per 			
month)
Your company name listed as Gold Sponsor on various pages of the official website
www.ClaimsEducationConference.net including:
•

Both the Sponsors and Exhibitors sections with extended company description

Your company name listed as Gold Sponsor on some on-site conference materials including:
•
•

Inside page of conference program
Various signage throughout entire conference

Your Gold Sponsorship also includes:
•
•
•
•
•
•
•
•
•
•

36

½ page ad in conference program
½ page ad in Claims Education Magazine for four issues
Two complimentary registrations for your company personnel
Two VIP passes for free registration to give to your top customers
VIP registration code that you can give to all your customers for 10% off of registration 		
fees – just for being your customer
Two CEC polo shirts for your company attendees
Five assorted sizes of CEC polo shirts to give to your customers
Verbal recognition during opening comments of the conference
Ten complimentary drink tickets for your staff or customers at the opening reception
6-foot table top exhibit space
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SPONSORSHIP OPPORTUNITIES
Silver Sponsorship $5,000

Your company name listed as Silver Sponsor on some pre-conference marketing materials
including:
•
•

Inside page of conference brochure
All e-blasts about the conference to III’s subscription list of 24,000 (sent once per month)

Your company name listed as Silver Sponsor on various pages of the official website
www.ClaimsEducationConference.net including:
•

Both the Sponsors and Exhibitors sections with extended company description

Your company name listed as Silver Sponsor on some on-site conference materials including:
•

Inside page of conference program

Your Silver Sponsorship also includes:
• ¼ page ad in Claims Education Magazine for four issues
• ¼ page ad in conference program
• One complimentary registration for your company personnel
• One VIP pass for free registration to give to your top customer
• VIP registration code that you can give to all your customers for 5% off of registration 		
fees – just for being your customer
• One CEC polo shirt for your company attendee
• Two assorted sizes of CEC polo shirts to give to your customers
• Verbal recognition during opening comments of the conference
• Five complimentary drink tickets for the welcome reception
• 6-foot table top exhibit space

claimseducationconference.net
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SPONSORSHIP OPPORTUNITIES
EVENT SPONSORSHIPS
All Sponsorships below include one complimentary registration to the conference and a
6 foot table top exhibit space.
WEDNESDAY LUNCH: $2,000
Sponsor will be recognized with signage.
OPENING RECEPTION SPONSOR: $2,500
Sponsor will be recognized with signage and on drink ticket that will be given to all
attendees.
WEDNESDAY, THURSDAY OR FRIDAY BREAKFAST: $2,000
What better way to start the day than with a wholesome breakfast!
Sponsor will be recognized with signage.

ADVERTISING OPPORTUNITIES
Get noticed at the 2022 Claims Education Conference by advertising in our onsite
program. This includes your ad in the next four issues of Claims Education Magazine
(www.ClaimsEducationMagazine.com) with a 24,000 subscription base.
Full color – ¼ page ad: $1,250
Full color – half page ad: $2,000
Full color – full page ad: $3,000
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Want to Make Your Job Easier?

AWESOME CLAIMS

Customer Service – Part 1
Carl Van, ITP,

President & CEO,
International
Insurance Institute
and
Jon Coscia,
President
of Latitude
Subrogation
Services

Written
by Claims
People,
For Claims
People

•
•
•
•
•

After reading this book, you will learn how to get customers to:

listen to you better
remember more of what you said
be more patient
be more reasonable
stop calling as much

•
•
•
•

trust you more
be up front about what it is they want
cooperate more
understand you better

By reading this book, you will greatly improve customer service, increase
retention and make your job much, much easier in the process. So, let’s get
started!

Order Today!

Available now at www.ClaimsProfessionalBooks.com, $24.95 paperback

International Insurance Institute, Inc.

PRESORTED
STANDARD
US POSTAGE PAID
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PERMIT # 3731

6221 S. Claiborne Ave. #639
New Orleans, LA 70125

International
Insurance
Institute, Inc.
New Orleans

INTERNATIONAL INSURANCE INSTITUTE, Inc.
6221 S. Claiborne Ave. #639
New Orleans, LA 70125
www.InsuranceInstitute.com

Sacramento

INTERNATIONAL INSURANCE INSTITUTE, Inc.
705-2 E. Bidwell St. #291
Folsom, CA 95630
www.InsuranceInstitute.com

American Educational Institute
P.O. Box 356, Basking Ridge, NJ 07920
www.aeiclaimslaw.com

For any questions, please contact Lisa Ferrier, Conference Manager
at 612-868-3650 or lisa@insuranceinstitute.com

